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1. Introduction 

Social skills are critical to the success of therapeutic processes because they have a direct impact on the quality of 

communication between therapists and patients. When a person improves these skills, they are better able to express their 

feelings and perceptions clearly and properly, making it easier to identify underlying difficulties and devise intervention 

options. Furthermore, patients who improve their social skills handle stressful situations better because they may form stronger 

connections and manage conflicts more efficiently. This advancement adds not only to immediate clinical treatment 

improvements, but also to the preservation of long-term therapeutic advantages, reducing symptom recurrence and fostering a 

higher quality of life [1]. 

 

Social skills are a collection of taught and performed activities that allow people to interact effectively and healthily in a variety 

of social settings. They require the ability to speak assertively, express emotions, ideas, desires, and needs, and respect the 

rights and sentiments of others. These abilities include active listening, empathy, emotional regulation, conflict resolution, and 

cooperation. The development of social skills is critical for developing strong interpersonal relationships, adapting to new or 

challenging situations, and emotional well-being, since they allow for more harmonic interactions and contribute to healthy 

societal functioning [2]. 

 

Social skills have a direct impact on the quality of human interactions and psychological well-being in both personal and 

professional settings. They help to build healthy relationships, promote cooperation, and resolve conflicts, all of which are 

necessary for peaceful coexistence. Furthermore, these abilities are important in everyday circumstances such as negotiating, 

teamwork, and even emotional management during stressful or crisis periods. In the workplace, for example, the capacity to 
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communicate assertively and comprehend others' points of view can improve group dynamics and productivity. On a broader 

level, social skills contribute to mental health. Individuals who can express themselves properly and sustain strong relationships 

tend to suffer lower levels of anxiety and despair [3]. 

 

Considering the importance of social skills for individual adaptation and functionality, this paper focuses on the analysis and 

intervention of these skills in the clinical context, with an emphasis on the use of Social Skills Training (SST) as a therapeutic 

strategy [4]. This training, widely used in various psychotherapeutic approaches, aims to promote the acquisition and 

strengthening of appropriate social behaviors, helping the patient to deal more efficiently with interpersonal challenges. 

 

In the clinical setting, social skills play a crucial role in promoting effective treatment, preventing relapses, and strengthening 

the therapeutic relationship [5]. Patients with good social skills tend to be more collaborative, communicative, and receptive to 

treatment, establishing a trusting relationship with the healthcare professional. Furthermore, the ability to express emotions, 

resolve conflicts, and establish healthy bonds during the therapeutic process significantly contributes to improving the patient's 

emotional and psychological state [6]. Moreover, the ability to express emotions, resolve conflicts, and establish healthy bonds 

during the therapeutic process significantly contributes to improving the patient's emotional and psychological state, promoting 

greater resilience in stressful situations and increasing overall well-being [7]. The development of these skills has also been 

associated with an improvement in quality of life, as it facilitates the management of interpersonal relationships in daily life, 

making the patient more adaptable and functional in different social and professional contexts [8]. 

 

The relevance of this study is justified not only by the growing recognition of SST's effectiveness in treating psychological 

disorders but also by the transformative impact it can have on patients' lives at various levels. SST significantly contributes to 

symptom remission, which in itself represents a significant advancement in the field of mental health. However, its importance 

goes beyond that, also encompassing the improvement of social interactions, an essential aspect for integration and well-being 

in society, as psychological problems frequently affect the ability to establish and maintain healthy interpersonal bonds. 

Moreover, the improvement in quality of life promoted by these interventions reflects a global transformation of the patient, 

who not only overcomes clinical symptoms but also develops emotional and behavioral resources that allow them to face daily 

challenges with more confidence and resilience. Interventions focused on the development of social repertoires, such as SST, 

have the potential to provide a lasting positive impact on mental health, promoting a healthier and more functional adaptation 

to social demands and contributing to relapse prevention and the strengthening of support networks [9]. 

 

The aim of this study is to discuss the importance of social skills in clinical treatment, with a focus on Social Skills Training as 

an effective intervention to promote improvements in patients' interpersonal and emotional functioning. The theoretical 

foundation includes the analysis of authors such as Del Prette, A; Del Prette [7] and Caballo [10], whose contributions are 

central to understanding the topic. Del Prette, A and Del Prette [7] highlight that the development of these skills is fundamental 

not only for improving the therapeutic relationship but also for strengthening patients' self-esteem and social self-efficacy. 

Caballo [10], in turn, reinforces the importance of SST as a structured and empirically validated tool capable of generating 

positive effects in various psychological disorders, including anxiety, depression, and personality disorders, promoting a 

significant transformation in individuals' social behavior. Based on this theoretical foundation, this paper aims to explore in 
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detail how SST can be applied in different clinical contexts, covering a variety of populations and conditions, and how its 

interventions can be adapted to maximize therapeutic benefits in terms of social interaction and emotional well-being. 

Throughout this study, the main concepts regarding social skills, intervention methods, and clinical results obtained through 

SST were addressed. The paper also discussed the implications of using this approach for different disorders, highlighting its 

importance in the context of clinical practice. Additionally, various intervention methods were examined, including group and 

individual approaches, which have proven effective in promoting social skills among patients with different profiles. Recent 

studies highlight that SST can result in significant improvements in interpersonal relationships and self-efficacy, thus 

contributing to symptom remission and a better quality of life [10,6]. The clinical evidence presented reinforces the relevance 

of personalizing interventions, considering the specific needs of each patient, which can further increase the effectiveness of 

treatment. The discussion also covered future perspectives of SST in clinical practice, suggesting that integrating these 

interventions with other therapeutic approaches can enhance results, creating a more holistic and effective treatment model [8]. 

Thus, the study's conclusion highlights the need for continuous research and professional training in the field to improve SST 

application and maximize its benefits for patients in different clinical contexts. 

 

2. Method 

This article adopts a qualitative approach, using a literature review as the main method. The review will focus on empirical and 

theoretical studies that address Social Skills Training (SST) and its application in the clinical context, as well as its impact on 

interpersonal and emotional functioning of patients. 

 

2.1 Selection of studies 

Inclusion Criteria: Studies published between 2020 and 2024 will be included, discussing SST in clinical contexts and 

addressing its effectiveness in improving patients' social and emotional skills. The selection will include relevant articles, 

dissertations, theses, and research reports. 

 

Exclusion Criteria: Studies that do not present empirical results on SST, opinion articles, or reviews prior to 2020 will be 

excluded, as well as those not available in English or Portuguese. 

 

Data Sources: Databases to be consulted include PsycINFO, PubMed, Scopus, and Google Scholar. Keywords used in the 

search will include "Social Skills Training," "social skills," "clinical interventions," "interpersonal functioning," and "emotional 

health." 

 

2.2 Data analysis 

The analysis of the selected studies will be carried out in three stages: 

1. Information Gathering: Relevant information from each study will be extracted, including authors, year of 

publication, methodology, sample, interventions applied, results, and conclusions. 

2. Thematic Classification: The extracted information will be organized into thematic categories reflecting the main 

findings on the effectiveness of SST, such as: (a) improvements in interpersonal functioning, (b) emotional 

development, and (c) impact on specific clinical conditions (e.g., anxiety, depression, personality disorders). 
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3. Synthesis and Interpretation: A synthesis of the results will be carried out, highlighting the contributions of SST 

to clinical treatment, as well as the limitations of the reviewed studies. Data interpretation will be based on 

contemporary psychological theories about social skills and mental health. 

 

TABLE 1. Social Skills Training (SST) and its Effectiveness in Clinical Treatment. 

Authors Year Methodology Sample Intervention Results Conclusion

s 

Miklowitz, 

D. J.; 

Porta, G. 

[8] 

2021 Longitudinal 

Study 

200 

patients 

with 

bipolar 

disorder 

SST as part 

of 

psychosocial 

therapy 

SST 

improved 

communica

ti on and 

reduced 

relapse 

episodes in 

50% of 

patients. 

SST is 

effective in 

treating 

patients 

with 

bipolar 

disorder. 

Gant, L. 

M., et al. 

[11] 

2023 Experimental 

Study 

60 adults 

with 

anxiety 

disorders 

Group SST 

for 8 weeks 

Significant 

increase in 

self-

efficacy 

and the 

ability to 

face 

challengin

g social 

situations. 

SST can 

improve 

self-

efficacy 

in 

patients 

with 

anxiety 

disorder. 

Kwon, 

J.; Kim, 

S. [12] 

2020 Systematic 

Review 

25 studies 

reviewed 

SST 

interventions 

SST 

demonstrat

e d positive 

effects on 

social 

skills and 

symptom 

reduction 

in various 

clinical 

population

s. 

SST is an 

effective 

interventio

n and 

applicable 

in several 

clinical 

conditions

. 

Hecker, T. 

et al. [13] 

2022 Cross-Sectional 

Study 

100 

adolescen 

ts with 

ADHD 

Individual 

and group SST 

Improveme

n t in social 

skills and 

reduction 

of 

disruptive 

behaviors 

in 75% of 

participants 

after 10 

weeks of 

interventio

n. 

SST is 

beneficial 

for 

adolescents 

with 

ADHD, 

contributin

g to social 

and 

behavioral 

improvem

ents. 

https://dx.doi.org/10.46527/2582-3264.168


www.yumedtext.com | November-2024 | ISSN: 2582-3264 | https://dx.doi.org/10.46527/2582-3264.168               

 

5 

 

Ross, A. 

C.; Crea, 

T. [14] 

2024 Randomized 

Controlled 

Trial 

80 adults 

with 

depressio n 

Group SST 

over 12 

sessions 

Significant 

improveme

n t in 

depressive 

symptoms 

and 

communica

ti on skills 

in 80% of 

participants

. 

SST is a 

valuable 

intervention 

for 

improving 

interpersona

l 

functioning 

in adults 

with 

depression 

 

3. Discussion 

The table below gives a concise and accessible review of studies looking at Social Skills Training (SST) as a useful tool in 

clinical therapy. More than just numbers and data, it reflects real-life accounts of people who, by improving their social skills, 

saw major gains in their emotional health and the way they interact with their surroundings. These studies show the good 

influence SST can have on patients' life, indicating how it can be an important component in the therapeutic process, assisting 

them in dealing with daily obstacles in a more confident and healthy manner. 

 

Social skills are fundamental for human interaction and play a vital role in mental health. The ability to communicate 

effectively, establish relationships, and manage conflicts is essential for interpersonal and emotional functioning [2]. 

Deficiencies in these skills can lead to significant difficulties, such as social isolation, increased anxiety, and exacerbation of 

depressive symptoms. Therefore, the development of these skills is not only beneficial but often necessary for the effective 

treatment of various disorders. 

 

The TABLE highlights that, in different clinical contexts, SST has proven to be an effective intervention for improving social 

skills and reducing symptoms associated with conditions like anxiety, depression, and ADHD. Studies such as those by 

Miklowitz and Porta [8] and Gant et al. [11] show that SST not only helps reduce symptoms but also promotes significant 

improvements in patients' interpersonal functioning. 

 

For example, the research by Hecker et al. [13] with adolescents with ADHD demonstrates that SST can lead to a reduction in 

disruptive behaviors, suggesting that the development of social skills may be crucial for managing the disorder. Additionally, 

the study by Ross and Crea [14] shows that in adults with depression, SST not only improves symptoms but also strengthens 

communication skills, promoting the building of social support networks. 

 

These findings highlight the importance of incorporating SST into clinical practices, which provides a multimodal approach 

that extends beyond symptomatic treatment. Implementing SST can provide patients with tools to deal with social problems, 

boost their self-efficacy, and ultimately promote a higher quality of life. Thus, the table not only summarizes available evidence, 

but also provides a good framework for arguing for SST's value as an effective and required clinical intervention. 

 

The efficacy of Social Skills Training in diverse clinical scenarios is clear, as the evaluated studies emphasize the relevance of 

social skills for mental health. As a result, the table not only summarizes critical information, but it also acts as an invaluable 

resource for mental health practitioners looking to apply evidence-based approaches in their patient care. 
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In addition to emphasizing the significance of social skills and the efficacy of Social Skills Training (SST), it is critical to 

address the complexities and practical consequences of applying this intervention in a clinical setting. As our understanding of 

mental health grows, the importance of social skills becomes clearer, not only as an individual talent, but also as a determinant 

of social and emotional well-being. The reviewed studies, such as those by Kwon and Kim [12], highlight that SST can be 

adapted to different clinical contexts and individual needs. This flexibility allows therapists to adjust the training based on 

patients' characteristics, making it a customizable intervention. For example, SST can be applied in individual or group formats, 

depending on the patient's preferences and needs, which facilitates engagement and adherence to treatment. 

 

Personalization of SST extends beyond format to the choosing of individual abilities to be addressed. Therapists can enhance 

outcomes by focusing on skills that are most relevant to the patient, such as assertiveness, empathy, or listening skills. 

 

Another important aspect to highlight is the potential integration of SST with other therapeutic approaches. As shown in the 

study by Ross and Crea [14], combining SST with pharmacological interventions or cognitive therapies can offer a more 

comprehensive and effective treatment. This combination can address both behavioral and social aspects, as well as the 

underlying neurochemical factors, leading to a more complete recovery. 

 

Furthermore, adding SST approaches into other forms of therapy, such as cognitive-behavioral therapy (CBT), can improve 

the overall therapeutic experience. CBT frequently tackles dysfunctional thinking patterns; by using SST, patients can not only 

restructure their thoughts, but also learn to implement these changes in social interactions, facilitating long-term behavioral 

change. 

 

4. Final Considerations 

The significance of Social Skills Training (SST) as a successful clinical intervention was discussed in this study, with a focus 

on how important it is for treating a range of psychological problems. According to the research review, SST is linked to a 

notable decrease in symptoms of disorders like anxiety, depression, and ADHD in addition to helping people develop their 

interpersonal skills. These results provide credence to the notion that social skills are essential for emotional and social 

functioning and have a direct impact on people's quality of life. 

 

The reviewed research show that SST is well recognized for its effectiveness, with positive results seen in a variety of 

demographics. One of the intervention's key characteristics is its flexibility, which allows it to be tailored to various situations 

and individual needs. This adaptability enables mental health providers to adjust training based on patients' individual issues, 

thereby enhancing treatment outcomes. 

 

Furthermore, combining SST with other therapy techniques has the potential to significantly improve treatment outcomes. 

Combining SST with pharmaceutical interventions and cognitive therapy can give a comprehensive approach that treats both 

the behavioral and underlying psychological aspects of illnesses. This collaboration between various therapeutic approaches is 

critical for more effective and thorough treatment. It is critical to emphasize that the implementation of SST must take into 

account patients' cultural and social characteristics. Social norms and expectations vary between cultures, and interventions 

should be tailored to these elements to ensure effectiveness and acceptance. 

https://dx.doi.org/10.46527/2582-3264.168


www.yumedtext.com | November-2024 | ISSN: 2582-3264 | https://dx.doi.org/10.46527/2582-3264.168               

 

7 

 

Finally, this study underscores the importance of incorporating SST into current treatment practices. Including SST as a regular 

intervention in psychiatric treatments not only improves symptoms but also encourages the development of interpersonal and 

emotional skills, allowing patients to deal with social obstacles more effectively. As a result, SST appears as an important 

method to boosting mental health, warranting further research and application in a variety of therapeutic settings. SST can alter 

people's lives by giving not only symptom relief but also a road to stronger interpersonal relationships and a higher quality of 

life. 
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